
Symptom 
Management In 
The Seriously Ill 
Patient: 
Resources and 
Training



Learning Outcomes

Describe the burden of symptoms in serious illness

Apply standardized screening to seriously ill patients

Develop a plan for training using available resources



Symptom Burden In Serious Illness

• Community based patients with serious illness have high symptom burden 
and poor quality of life

• Prevalence of symptoms in patients with serious illness:

• Anxiety 25-50%

• Depression 30-50%

• Pain 29%

• Dyspnea 11%

https://my.clevelandclinic.org/health/articles/9288-chronic-illness-and-depression

J Pain Symptom Manage 2019 May;57(5):880-889.

https://my.clevelandclinic.org/health/articles/9288-chronic-illness-and-depression


Screening
• You need to ask about both physical and emotional 
symptoms

• If you don’t ask, they probably won't tell you

• Use validated screens

• Which ones you use are less important



Physical Symptoms ESAS-r



Emotional Symptoms: PHQ-4



CAPC Training
Pain Management:  14 course

Symptom Management: 5 courses

Disease Specific courses: 3

Managing patients on LTOT: 5 ( coming soon)

Dementia: 7 courses

Reducing risks in older adults: 1 course

Communication Skills Training: 5 courses

Advance Care Planning: 3 courses



CAPC Training

Over 700,000 courses taken

13,304 MOC points earned

Total CEU’s earned 633,273

Avg courses taken per user 8.2



Other CAPC Resources

Billing support : 12 modules

Telehealth Toolkit

Webinars: 24 ( or more ) per year

Master Clinician: 12 per year

Virtual Office Hours: 2-4 per month



Other Helpful Resources

Fast Facts

getpalliativecare

https://www.mypcnow.org/fast-facts/
https://getpalliativecare.org/handouts-for-patients-and-families/?gclid=CjwKCAjwndCKBhAkEiwAgSDKQR0A6jDTehrMI4PK9CHVkP4Z5eiDTx5v6Eb8AWPEhyQZAM77VuO8BhoCA5MQAvD_BwE


Training Recommendations By 
Discipline
Physicians

Advanced Practice Providers

Registered Nurses

Social Workers

Chaplains

Clinical Care Managers

Speech-Language Pathologists

https://www.capc.org/clinical-training-recommendations-for-all-clinicians-caring-for-patients-with-serious-illness/clinical-training-recommendations-for-physicians-caring-for-patients-with-serious-illness/
https://www.capc.org/clinical-training-recommendations-for-all-clinicians-caring-for-patients-with-serious-illness/clinical-training-recommendations-for-advanced-practice-providers-caring-for-patients-with-serious-illness/
https://www.capc.org/clinical-training-recommendations-for-all-clinicians-caring-for-patients-with-serious-illness/clinical-training-recommendations-for-registered-nurses-caring-for-patients-with-serious-illness/
https://www.capc.org/clinical-training-recommendations-for-all-clinicians-caring-for-patients-with-serious-illness/clinical-training-recommendations-for-social-workers-caring-for-patients-with-serious-illness/
https://www.capc.org/clinical-training-recommendations-for-all-clinicians-caring-for-patients-with-serious-illness/clinical-training-recommendations-for-chaplains-caring-for-patients-with-serious-illness/
https://www.capc.org/clinical-training-recommendations-for-all-clinicians-caring-for-patients-with-serious-illness/clinical-training-recommendations-for-clinical-care-managers-caring-for-patients-with-serious-illness/
https://www.capc.org/clinical-training-recommendations-for-all-clinicians-caring-for-patients-with-serious-illness/clinical-training-recommendations-for-speech-language-pathologists-caring-for-patients-with-serious-illness/


Learning Pathways

Find CAPC-curated courses and tools based on your 
specialty, discipline, or area of interest. 

CAPC courses provide free continuing education 
credits for all staff at member organizations, and ABIM 
MOC points for physicians.



Customizable Learning Pathways

Your organization can create custom Learning 
Pathways and assign them



Discussion/Questions
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